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   ﭼﮑﯿﺪه
ﺑﻮﯾﮋه در ﻣﻨﺎﻃﻖ  ﻫﻤﺴﻮ ﺑﺎ ﻧﯿﺎز اﻓﺮاد ﺟﺎﻣﻌﻪ ﺑﻬﺮه ﻣﻨﺪی از ﺧﺪﻣﺎت ﺳﻼﻣﺖ ف:اﻫﺪاﻣﻘﺪﻣﻪ و 
 ﻫـﺎیرﻓﺘﺎرﺷـﻨﺎﺧﺖ ﻣـﯽ ﺗﻮاﻧـﺪ ﻧﺸـﺎن دﻫﻨـﺪه ﻣﻮﻓﻘﯿـﺖ ﯾـﮏ ﻧﻈـﺎم ﺳـﻼﻣﺖ ﺑﺎﺷـﺪ.  ﻣﺤـﺮوم
ﺟﺴﺘﺠﻮی ﻣﺮاﻗﺒﺖ ﺳﻼﻣﺖ و ﺑﻬﺮه ﻣﻨﺪی از ﺧﺪﻣﺎت ﺳﻼﻣﺖ ﻣﯽ ﺗﻮاﻧﺪ ﺑﻪ درک ﻧﯿﺎزﻫﺎی ﺟﺎﻣﻌﻪ 
 از ﻣﻨـﺪی ﺑﻬـﺮه و ﺳـﻼﻣﺖ ﻣﺮاﻗﺒـﺖ ﺟﺴـﺘﺠﻮی رﻓﺘـﺎر ﮐﻤﮏ ﮐﻨﺪ. اﯾﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ ﻫﺪف ﺗﻌﯿـﯿﻦ
  ﮐﺮﻣﺎن اﻧﺠﺎم ﮔﺮﻓﺖ. ﺷﻬﺮ ﻧﺸﯿﻨﺎن ﺣﺎﺷﯿﻪ در ﺳﻼﻣﺖ ﻣﺮاﻗﺒﺖ ﺧﺪﻣﺎت
ﺗﻮﺻﯿﻔﯽ ﺗﺤﻠﯿﻠﯽ اﺳـﺖ ﮐـﻪ ﺑـﻪ ﺻـﻮرت ﻣﻘﻄﻌـﯽ اﻧﺠـﺎم اﯾﻦ ﭘﮋوﻫﺶ ﯾﮏ ﻣﻄﺎﻟﻌﻪ  :ﻫﺎ روش
ﺷﺎﻣﻞ ﭘﺮﺳﺸـﻨﺎﻣﻪ  ﭘﺮﺳﺸﻨﺎﻣﻪ اﺳﺘﺎﻧﺪارددو  ﮔﺮﻓﺖ. اﺑﺰار ﺟﻤﻊ آوری اﻃﻼﻋﺎت در اﯾﻦ ﻣﻄﺎﻟﻌﻪ
رﻓﺘـﺎر ﺟﺴـﺘﺠﻮی ﻣﺮاﻗﺒـﺖ ﺳـﻼﻣﺖ ﮐـﻪ ﺗﻮﺳـﻂ ﺑﻬﺮاﻣـﯽ و ﻫﻤﮑـﺎران ﻃﺮاﺣـﯽ ﺷـﺪه ﺑـﻮد و 
ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﻬﺮه ﻣﻨﺪی از ﺧﺪﻣﺎت ﻣﺮاﻗﺒﺖ ﺳـﻼﻣﺖ ﮐـﻪ در ﭘـﺮوژه ﺳـﻨﺠﺶ ﻋـﺪاﻟﺖ ﺷـﻬﺮی در 
ﭘـﺲ از ارزﯾـﺎﺑﯽ ﭘﺎﯾـﺎﯾﯽ آن  ﻣﻮرد اﺳﺘﻔﺎده ﻗﺮار ﮔﺮﻓﺘﻪ ﺷﺪه ﺑﻮد، اﯾـﻦ ﭘﺮﺳﺸـﻨﺎﻣﻪ ﻫـﺎ ﺗﻬﺮان 
 ﻧﻤﻮﻧـﻪ ﮔﯿـﺮی ﺧﻮﺷـﻪ ایﺧﺎﻧﻮار ﺑـﻪ ﺻـﻮرت  ۰۴۸ﻣﻄﺎﻟﻌﻪ  ﻦﯾدر ا .ﻨﺪﻣﻮرد اﺳﺘﻔﺎده ﻗﺮار ﮔﺮﻓﺘ
ﺧـﺎﻧﻮار ﺑـﻪ ﻋﻨـﻮان ﯾـﮏ ﺧﻮﺷـﻪ  ۰۴ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺗﻌـﺪاد ﺧﺎﻧﻮارﻫـﺎ، ﻫـﺮ  .اﻧﺘﺨﺎب ﺷﺪﻧﺪ ﻣﺘﻨﺎﺳﺐ
ﺎﯾﯽ ﮐـﻪ ﺑـﻪ ﺻـﻮرت ﺗﺼـﺎدﻓﯽ اﻧﺘﺨﺎب ﺷﺪ. ﺧﻮﺷﻪ ﻫﺎی ﺷﻤﺎره ﮔﺬاری و ﺑﻌﺪ از ان ﺧﻮﺷﻪ ﻫـ
ﺧﺎﻧﻮار ﺑﻪ ﺻﻮرت  ۰۲ﺷﻪ ﺗﻌﺪاد در ﻫﺮ ﺧﻮﮐﻪ  ﺧﻮﺷﻪ اﻧﺘﺨﺎب ﺷﺪ ۲۴در ﻣﺠﻤﻮع  ﻧﺪ.اﻧﺘﺨﺎب ﺷﺪ
ﻣـﻮرد ﭘﺮﺳﺸـﮕﺮی ﻗـﺮار ﺳﻤﺖ راﺳﺖ ﺧﻮﺷﻪ ﺷﺮوع و ﺑﻪ ﺗﺮﺗﯿﺐ  ﻣﺘﻮاﻟﯽ و ﺑﺎ روش ﯾﮑﺴﺎن از
 ﺷـﻤﺎره دﻫـﯽ ﺷـﺪﻧﺪ.  ۰۲ﺗـﺎ  ۱و ﺧﺎﻧﻮارﻫﺎی اﻧﺘﺨﺎب ﺷﺪه درون ﻫـﺮ ﺧﻮﺷـﻪ از  ﻣﯽ ﮔﺮﻓﺘﻨﺪ
ﺟﻬﺖ ﺗﺠﺰﯾﻪ ﺗﺤﻠﯿﻞ اﻃﻼﻋﺎت از آزﻣﻮن ﻫﺎی آﻣﺎری ﮐﺎی اﺳـﮑﻮﺋﺮ، آﻧـﻮا، ﮐﺮوﺳـﮑﺎل واﻟـﯿﺲ و 
  .ﺷﺪاﺳﺘﻔﺎده   41ATATSﻧﺮم اﻓﺰار  ﻮن ﻟﺠﺴﺘﯿﮏ دررﮔﺮﺳﯿ
درﻣـﺎن  یﻣﺮاﺟﻌـﻪ ﺑـﺮا ﻦﯿدر اوﻟـ ﺣﺎﺷـﯿﻪ ﻧﺸـﯿﻨﺎندرﺻـﺪ از  ۵۶/۸۲  ﺑﺮ اﺳﺎس ﻧﺘﺎﯾﺞ ﻫﺎ: ﯾﺎﻓﺘﻪ
درﺻﺪ آﻧﺎن ﺑﻌﺪ از ﺑﺮوز ﮐﺎﻣﻞ ﺑﯿﻤﺎری اﻗـﺪام  ۴۴و  ﮐﻨﻨﺪ ﯽﻣﺮاﮐﺰ ﺑﻬﺪاﺷﺖ ﻣﺮاﺟﻌﻪ ﻣ ﻪﺑ یﻤﺎرﯿﺑ
اﻫﻤﯿـﺖ ﺳـﻼﻣﺘﯽ ﺷـﺨﺺ ﺑـﺮای در ﺑـﯿﻦ ﻋﻮاﻣـﻞ رواﻧـﯽ  .ﺑﻪ ﻣﺮاﺟﻌﻪ ﺑﺮای درﻣـﺎن ﻣـﯽ ﮐﻨﻨـﺪ
 در اﯾـﻦ . ﮐﺴﺐ ﮐﺮدﻧﻤﺮه را ﺑﯿﺸﺘﺮﯾﻦ  ۴/۷۶± ۰/۶۶ ﺟﺎﻣﻌﻪ، ﺧﺎﻧﻮاده و اﻃﺮاﻓﯿﺎن ﺑﺎ ﮐﺴﺐ ﻧﻤﺮه
 ۸۴/۸۲ .ن ﻫﺎ ﻣﻌﺘﻘﺪ ﺑﻮدﻧﺪ ﮐـﻪ ﭘﻨﻬـﺎن ﮐـﺮدن ﺑﯿﻤـﺎری ﭘﺴـﻨﺪﯾﺪه ﻧﯿﺴـﺖآدرﺻﺪ  ۹۸/۵۹ﻣﻄﺎﻟﻌﻪ 
 در ﺑـﯿﻦ ﺣﺎﺷـﯿﻪ. درﺻﺪ ذﮐﺮ ﮐﺮدﻧﺪ ﮐﻪ ﺗﺎ ﺣﺪودی ﺑﻪ دارو ﺑﺪون ﻧﺴﺨﻪ ﭘﺰﺷﮏ دﺳﺘﺮﺳﯽ دارﻧﺪ
ن ﻫـﺎ اﻃﻼﻋـﺎت ﻣـﻮرد ﻧﯿـﺎز در ﻣـﻮرد آدرﺻـﺪ  ۹۶/۹۴ﻧﺸﯿﻨﺎن ﺷﺮﮐﺖ ﮐﻨﻨـﺪه در اﯾـﻦ ﻣﻄﺎﻟﻌـﻪ 
در در ﻣﯿـﺎن ﺣﺎﺷـﯿﻪ ﻧﺸـﯿﻨﺎن   .ﻣﺮاﻗﺒﺖ ﺳﻼﻣﺖ را از ﻃﺮﯾﻖ رادﯾﻮ و ﺗﻠﻮﯾﺰﯾﻮن ﮐﺴﺐ ﻣـﯽ ﮐﻨﻨـﺪ
درﺻﺪ در ﯾﮏ ﺳﺎل ﮔﺬﺷﺘﻪ ﺳﺎﺑﻘﻪ درﯾﺎﻓﺖ ﺧﺪﻣﺖ ﺑﺴﺘﺮی  ۰۳/۹۳ ﺎنﮐﺮﻣ ﺷﻬﺮاﯾﻦ ﭘﮋوﻫﺶ در 
درﺻﺪ ان ﻫﺎ ﻣﻌﺘﻘﺪ ﺑﻮدﻧﺪ ﮐﻪ  ۵۳/۰۳ ﻫﻤﭽﻨﯿﻦ ﺧﺎﻧﻮاده را داﺷﺘﻨﺪﺑﺮای ﺧﻮد ﯾﺎ ﯾﮑﯽ از اﻋﻀﺎی 
  .ﺷﺘﻪ ﺑﻪ ﺧﺪﻣﺎت ﺳﺮﭘﺎﯾﯽ ﻧﯿﺎز داﺷﺘﻨﺪدر ﭼﻬﺎر ﻫﻔﺘﻪ ﮔﺬ
ﻣﺸـﺨﺺ ﺷـﺪ ﻋﻮاﻣـﻞ  و ﺳـﺮﭘﺎﯾﯽ ﺑﺴﺘﺮیدر ارﺗﺒﺎط ﺑﺎ ﻋﻮاﻣﻞ ﻣﻮﺛﺮ ﺑﺮ ﺑﻬﺮه ﻣﻨﺪی از ﺧﺪﻣﺎت 
 و وﺿـﻌﯿﺖ ﺑﯿﻤـﻪ ،ﻣﺤـﻞ ﺳـﮑﻮﻧﺖ ﺧـﺎﻧﻮار، ﺗﻌـﺪاد اﻋﻀـﺎی ،ﺳـﻄﺢ ﺗﺤﺼـﯿﻼت ،وﺿﻌﯿﺖ ﺗﺎﻫﻞ
 ،ﻣﮑـﺎن ﻣﺮاﺟﻌـﻪ ﺑـﺮای درﻣـﺎن، ﻃﻮل دوره درﻣﺎن ﺑﯿﻤﺎری، ﺑﯿﻤﺎری در ﺳﻪ ﻣﺎه ﮔﺬﺷﺘﻪﺳﺎﺑﻘﻪ 
داﺷـﺘﻦ ، ارزﯾﺎﺑﯽ ﻣﺘﻘﺎﺿـﯽ ﺧـﺪﻣﺎت ﺳـﻼﻣﺖ، ﺧﺪﻣﺖ در زﻣﺎن ﻣﻨﺎﺳﺐ درﯾﺎﻓﺖ، ﺗﺠﺮﺑﻪ ﺑﯿﻤﺎری
ن ﭘﺴـﻨﺪﯾﺪه ﺑـﻮدن ﭘﻨﻬـﺎ ،از آن ﭘﺬﯾﺮﻓﺘﻦ ﺑﯿﻤـﺎری و اﺳـﺘﺮس ﻧﺎﺷـﯽ ،اﻃﻼﻋﺎت در زﻣﯿﻨﻪ ﺑﯿﻤﺎری
راﺑﻄﻪ ﻣﻌﻨﺎداری را  ﺳﻼﻣﺖ ﯿﻐﺎت و دﺳﺘﺮﺳﯽ ﺑﻪ اﻃﻼﻋﺎتﺗﺒﻠ ،ﻋﻮاﻣﻞ ﻣﻮﻗﻌﯿﺘﯽ، ﮐﺮدن ﺑﯿﻤﺎری
 . ﻧﺸﺎن داد
ﺣﺎﺷﯿﻪ ﻧﺸﯿﻨﺎن ﺷـﻬﺮ ﮐﺮﻣـﺎن در اوﻟـﯿﻦ ﻣﺮاﺟﻌـﻪ ﺑـﺮای اﮐﺜﺮ اﯾﻨﮑﻪ ﺑﻪ رﻏﻢ  ﮔﯿﺮی: ﺑﺤﺚ و ﻧﺘﯿﺠﻪ
در زﻣـﺎن ﻣﻨﺎﺳـﺐ ﺑـﺮای وﻟـﯽ  درﻣﺎن ﺑﯿﻤﺎری ﺑﻪ ﻣﺮاﮐﺰ ﺑﻬﺪاﺷﺘﯽ و درﻣﺎﻧﯽ ﻣﺮاﺟﻌﻪ ﻣـﯽ ﮐﻨﻨـﺪ
درﯾﺎﻓﺖ آﻣﻮزش ﺑﺮای رﻓﺘﺎر ﺻـﺤﯿﺢ در درﯾﺎﻓـﺖ ﺧـﺪﻣﺎت  ﻧﯿﺎزﻣﻨﺪ ﮐﻪ درﻣﺎن ﻣﺮاﺟﻌﻪ ﻧﻤﯽ ﮐﻨﻨﺪ
وﺿﻌﯿﺖ ﺑﻬﺮه ﻣﻨﺪی از ﺧـﺪﻣﺎت ﻣﺮاﻗﺒـﺖ ﺳـﻼﻣﺖ ﻧﯿـﺰ ﻧﺸـﺎن داد ﮐـﻪ  .ﻣﺮاﻗﺒﺖ ﺳﻼﻣﺖ ﻫﺴﺘﻨﺪ
ﺳﻄﺢ دﺳﺘﺮﺳﯽ ﺑﻪ ﺧﺪﻣﺎت ﺑﺴﺘﺮی و ﻫﻤﭽﻨﯿﻦ ﺧﺪﻣﺎت ﺳﺮﭘﺎﯾﯽ در ﺑﯿﻦ ﺣﺎﺷﯿﻪ ﻧﺸـﯿﻨﺎن ﺷـﻬﺮ 
ﻓـﺖ ﺧـﺪﻣﺎت ن از وﺿﻌﯿﺖ ﻣﻄﻠﻮﺑﯽ ﺑﺮﺧﻮردار ﻧﯿﺴﺖ ﮐـﻪ ﻣﻬـﻢ ﺗـﺮﯾﻦ دﻟﯿـﻞ در ﻋـﺪم درﯾﺎﮐﺮﻣﺎ
ﻣﺮاﻗﺒﺖ ﺳﻼﻣﺖ ﺑﯽ ﭘﻮﻟﯽ و وﺿﻌﯿﺖ ﻣﺎﻟﯽ ﺿﻌﯿﻒ ﺑﻮد ﮐﻪ ﻣﯽ ﺗﻮان ﺑـﺎ ﺑﺮﻧﺎﻣـﻪ ﻫـﺎی اﺷـﺘﻐﺎل 
  زا یﺪـﻨﻣ هﺮـﻬﺑ ﺖﯿﻌـﺿو ﺎـﻫ نآ ﺪـﻣآرد ﺐـﺴﮐ ﺖﯿﻌـﺿو دﻮﺒﻬﺑ و ﻖﻃﺎﻨﻣ ﻦﯾا مدﺮﻣ یاﺮﺑ ﯽﯾاز
.داد دﻮﺒﻬﺑ ﺰﯿﻧ ار ﺖﻣﻼﺳ ﺖﺒﻗاﺮﻣ تﺎﻣﺪﺧ  
:یﺪﯿﻠﮐ تﺎﻤﻠﮐ ﻣ هﺮﻬﺑ ،ﺖﻣﻼﺳ ﺖﺒﻗاﺮﻣ یﻮﺠﺘﺴﺟ رﺎﺘﻓر تﺎﻣﺪﺧ زا یﺪﻨﯽﻨﯿﺸﻧ ﻪﯿﺷﺎﺣ ،ﺖﻣﻼﺳ  
Abstract 
Background and objectives: utilization health services tailored to the 
needs of individuals in the community, especially in disadvantaged areas, 
may indicate the success of a health system. Understanding health care 
seeking behaviors and the utilization of health services can help 
understand community needs.  This study aimed to determine the health 
care seeking behavior and utilization of health care services in Kerman 
slums.  
Methods: This research is a cross-sectional descriptive-analytic study 
Health Care seeking behavior questionnaire designed by Bahrami et al, 
And the Health Care Benefits Questionnaire used in the Urban Justice 
Assessment Project in Tehran. These questionnaires were used after 
evaluating its reliability. In this study 840 households were selected by 
proportional clustering. Data were analyzed using chi-square, ANOVA, 
Kruskal-Wallis and logistic regression tests in STATA14 software. 
 Results: According to the results, 65.28% of the residents referred to 
health centers for the first treatment And 44 percent of them go for 
treatment after the disease has fully developed. Of the participants in the 
study, 47.60% rated their health as good. Among the psychological factors, 
the importance of one's health for the community, family and those with the 
highest score was 4.67± / 0.66. In this study, 95.89% of them believed that 
concealing the disease was not good. 48.28% mentioned that they had 
some access to the drug without a prescription. Of the subgroups 
participating in this study, 69.49 percent of them receive information about 
health care through radio and television. Among Kerman's slums in this 
study, 30.39% had a hospitalization for themselves or a family member in 
the past year. Most of the referrals were made to social security hospitals 
with 40.57%. 42.62% of referrals to hospitals were referred by a specialist 
physician. 20.08% believed that they needed hospitalization in the past 
year but could not receive hospitalization. In this study, 35.30% believed 
they needed outpatient services in the past four weeks, but 43.21% failed 
to receive outpatient services for various reasons. Among the reasons for 
not receiving health care services was the lack of money and the high cost 
 of services.  Regarding factors affecting the benefits of marital inpatient 
services, educational attainment, number of family members, place of 
residence and history of illness in the past three months, length of 
treatment, illness experience, information on illness, illness acceptance and 
stress It showed a significant relationship. On the Demographic Factors and 
Health Care Seeking Behavior Affecting Outpatient Services in Kerman 
Suburbs, Location, Insurance Status, Referral for Treatment, Receiving 
Timely Service, Health Service Applicant Evaluation, Information on 
Disease, Satisfaction There was a significant relationship between disease 
concealment, situational factors, advertising and access to health 
information. 
Cuncolusion: According to the results of the study Although most 
Kerman residents go to health centers for the first time to treat the disease, 
they do not receive proper treatment at the right time, requiring proper 
behavior training to receive health care services.  The situation of 
beneficiaries of health care services also showed that the level of access to 
inpatient services as well as outpatient services was not favorable among 
Kerman residents That most important reason for the lack of access to low-
 cost health care and poor financial status can be improved employment 
opportunities for people in these areas and improving their income status. 
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